
The City of Chehalis now 
o�ers fast, easy and safe 
ways to pay your utility bill.

Online...

On site...

On the go...coming soon!

To pay your bill on our secure payment portal, visit: 
https://chehalis.merchanttransact.com and follow instructions to 
sign up. It’s simple, quick and safe. Just click on the “First time 
user? Register Now” link.

Once you’ve signed up, you can view your bill, due date and 
usage. You can also sign up for auto pay so you never miss 
making a payment.    

Stop by our o�ce at 2007 NE Kresky Avenue, Chehalis, WA, 
Monday-Friday 8:00AM to 4:30PM to pay your bill with a 
credit or debit card at our secure payment terminal. We use 
state-of-the art encription to ensure your transactions are 
safe and processed quickly.

Soon we’ll give you another option to pay your bill. Interactive 
Voice Response (IVR) technology puts your account at your 
fingertips on your phone. With one simple call you’ll be able to 
make payments, check balance due and confirm due dates.

NOTE: This service is coming soon! Keep an eye out in your 
monthly bill for the launch date!
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